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Powering lifetime connections 
with your customers
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CREATE MEANINGFUL LOYALTY EXPERIENCES  
FOR YOUR CUSTOMERS

In today’s highly competitive retail marketplace, it’s a constant battle to 
cut through the clutter and connect with people. As a marketer, how do 
you create a brand experience that keeps customers engaged, happy and 
coming back for more? 

Making customers feel appreciated, valued and confident drives loyalty. 
Customer demand for loyalty programmes remains strong, and their 
attitudes toward these programmes are positive. Your challenge is to 
create a differentiated experience within the complicated digital marketing 
landscape. To achieve this, you need a complete loyalty solution that 
empowers you to make emotional connections with your customers.  
It’s time you got to know Epsilon PeopleCloud Loyalty for Retail.

GIVE YOUR BEST CUSTOMERS THE BEST EXPERIENCE

Today’s shoppers are savvy, and they demand loyalty programmes that 
deliver more than just coupons and free shipping. Our loyalty platform 
supports our evolutionary view of loyalty marketing—looking beyond 
simple points transactions to create differentiated, highly 
personalised customer experiences. Reward customer behavior  
in the moment with relevant offers and engagement across channels  
and devices. 

MARKETING MADE EASY

Creating and managing your programme’s offers and promotions 
shouldn’t be hard. Our easy-to-use, self-service Marketer’s interface 
enables you to leverage pre-defined templates for promotions, offers, 
audiences and email. With built-in Offer Simulation, you can forecast 
the projected results of your offers. Plus, you’re able to keep tabs on 
your programme and offer performance with easy-to-use dashboard 
summaries and our suite of loyalty programme reporting. 

KEY FEATURES

It’s a total solution: everything 
you need to design, launch and 
manage your loyalty programme.

Get the industry’s most advanced, 
cloud-hosted, software with service 
loyalty solution.

Create real-time connections  
that matter with personalised 
rewards and interactions.

Access an easy-to-use, self-service 
interface for offers, promotions 
and customer management.

Assurance that your data is 
always safe and secure, free from 
personally identifiable information.



EPS ILO N PEO PLECLOU D: LOYALT Y FO R R E TAIL

Programme design
• We’ll help you configure all the right details  

of your loyalty programme, such as: enrolment,  
earning, rewards, membership levels and  
point expiration

 
Platform & software
• Epsilon PeopleCloud Loyalty platform:  

SaaS-based, cloud-hosted with ongoing platform 
updates and upgrades

• Real-time web services
• Multiple endpoint integrations
• Seamless integration with the Epsilon PeopleCloud 

suite of customer engagement solutions, including 
identity management and digital messaging

 
 

Engagement
• Lifecycle Service emails through  

Epsilon PeopleCloud Messaging
• Self-serve access for marketing campaigns
• Integration to your web and mobile assets  

via real-time APIs 
• Our proprietary customer segmentation model 

for loyalty
• Preferences for communications and interests

 
Optimisation & support
• Account Management support with optional  

Premium Support service
• Self-service access to manage your members 

and their loyalty accounts
• Dashboard reporting
• Training in how to use our software

A COMPREHENSIVE LOYALTY SOLUTION WITH PROVEN RESULTS

THE TOTAL LOYALTY SOLUTION 

PLATFORM &
SOFTWARE

Get access to the industry’s  
most advanced cloud-hosted, 
software with service 
loyalty solution.

PROGRAMME 
DESIGN

We’ll help you design and 
launch a loyalty programme 

your customers actually love.

OPTIMISATION
& SUPPORT

ENGAGEMENT

Recognise loyal behavior 
and connect with your 

customers in the moments 
that matter most.

Receive the support and 
tools you need to manage 
and optimise your loyalty 
programme. 



EPS ILO N PEO PLECLOU D: LOYALT Y FO R R E TAIL

ABOUT EPSILON

Epsilon is a leader in interaction management, empowering brands to transform 
ordinary customer experiences into meaningful, human experiences. Our 
connected suite of products and services combine leading-edge identity 
management, industrial strength data and technology expertise with big brand 
acumen gained over five decades working with the industry’s top brands. Our 
human-powered, data-led marketing delivers unmatched depth, breadth and 
scale to help brands turn meaningful human interactions into exceptional business 
outcomes. Epsilon employs over 8,000 associates in 87 offices worldwide. For 
more information, visit emea.epsilon.com. Follow us at @EpsilonEMEA.

Contact us at 
  
hello@epsilon.com 
or visit emea.epsilon.com

This document is intended solely for distribution by Epsilon. Do not copy, distribute or otherwise share.
© 2020 Epsilon Data Interactive, LLC. All rights reserved. All names and logos are trademarks or 
registered trademarks of their respective owners.

FUTURE PROOF YOUR PROGRAMME

Your loyalty programme is future-proofed with the industry’s most 
comprehensive and flexible loyalty solution. PeopleCloud Loyalty is 
designed to grow as your programme grows. We’re committed to your 
success and will tailor our support model to match your evolving needs. 
Our team of experts will work side by side with your team from the very 
beginning. If a self-serve model is what you prefer, we’ll get you up to 
speed quickly after your programme launches and provide just the right 
level of ongoing support you need.

PARTNER WITH EXPERTS IN RETAIL AND LOYALTY

Beyond the technology, you’ll have access to our industry-leading 
services organisation. Our team is made up of thousands of dedicated 
retail and loyalty experts who consistently deliver results for the world’s 
largest brands. We’ve excelled at this for more than 50 years—put our 
experience to work for you. 

WE’RE A LEADER 
IN LOYALTY

Epsilon was the only company 
named a leader in both the Loyalty 
Technology Platforms and Loyalty 
Service Providers Forrester Waves.  
 
Clients agree that Epsilon “knows 
loyalty and its customers really well.”  
 
Customer feedback about Epsilon’s 
flexibility extends to the solution 
itself. One customer referenced 
explained that “it’s very easy to build 
out new experiences [in Epsilon 
PeopleCloud Loyalty] without having 
to do a coding exercise.”  
 
–The Forrester Wave™: Loyalty 
Technology Platforms, Q2 2019

https://emea.epsilon.com
https://twitter.com/EpsilonMktg
https://emea.epsilon.com
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